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MEMORANDUM
TO: Legislative Oversight Committee Commission for MH/DD/SAS
Local CFAC Chairs State CFAC
NC Council of Community Programs NC Assoc. of County Commissioners
County Managers County Board Chairs
State Facility Directors LME Directors
LME Board Chairs DHHS Division Directors
Advocacy Organizations Provider Organizations

MH/DD/SAS Professional and Stakeholder Organizations

FROM: Alien Dabson, MD LD, L
Mike Moseleym'ﬁ'/

SUBJECT: Enhanced Services Implementation Update # 14: Uniform Screening and Registration

As we’ve worked to transform our public mental health, developmental disabilities, and substance abuse
services system, one of the goals that we have tried to achieve is increased consumer choice. Consistent with
that goal, we have designed an access system based upon the principle of “no wrong door.” Individuals may
enter the system by calling or visiting the LME’s Access unit or they may choose to initiate services through
direct contact with a provider agency. Under either scenario, we must ensure that the person receives the
same standardized screening to assess their need for services, thus complying with the legislative
requirement to have a “uniform portal.” In order for LME:s to fulfill their responsibilitics as managers of the
local system, there is also a need for the LME to receive timely notice that a consumer has entered into
service through direct contact with a service provider. We have developed a standardized screening interview
and registration document that will be used to achieve both of these objectives.

The attached two-page screening interview form has been thoroughly reviewed by the Office of the Attorney
General to ensure that it is in compliance with all HIPAA and 42 CFR, Part 2 confidentiality requirements.
The language in the attached instructions speaks to this specifically,

Effective September 1, 2006, this standardized screening form must be used by all LMEs and all providers of
enhanced benefits to screen individuals for the appropriate level of service. [Note: as used in this
correspondence, the term “providers of enhanced benefits” applies to providers enrolled as Community
Intervention Services providers (except those only enrolled in the Early Intervention Program), CAP-MR/DD
providers and children’s residential services providers.] The form is to be used whether the person seeking
services makes contact in person or by telephone and when an intermediary makes contact on behalf of an



individual. In addition, the form will be used by all providers of enhanced benefits to register consumers
with the LME when the consumer initiates services directly with the provider. This form is only to be used
with consumers who have not previously received services through the public system or for consumers
seeking to reinstate services after a lapse in service of 60 days or more.

In cases where a Medicaid-eligible consumer contacts an enhanced benefit provider directly without going
through the LME screening process, the provider must complete the registration fields of this form and
submit it electronically to the LME within five business days of initiating services to the consumer. This will
inform the LME that the consumer is receiving services and alert the LME to expect to receive a Person
Centered Plan on the consumer in the future, and permit the LME to submit the Client Data Warehouse
(CDW) data required by the Division of Mental Health, Developmental Disabilities, and Substance Abuse
Services.

LMEs and providers may not make changes or additions to this form. It must be a standardized, consistent
statewide document. 1t is our intent to “field test” this form for at least six months. During that period,
LME:s or providers wishing to suggest additions, deletions, or modifications may submit their suggestions to
contactdmh@ncmail.net. At the end of the “field test” it is our intent to finalize the form and convert it to a
web-based form in order to expedite submission by the provider and eliminate duplicate data entry on the
part of LMEs.

Prior Authorization for Diagnostic Assessment and Community Support

As we have indicated in multiple training events, the initial Diagnostic Assessment and the first 30 days of
Community Support do not require a prior authorization for Medicaid eligible consumers. This lack of prior
authorization was designed intentionally to allow the consumer to quickly access services and begin
receiving treatment while the PCP is being developed. Community Support following the first 30 days and
beyond does require prior authorization by ValueOptions, based upon the completed, signed PCP. Although
this has been our consistent position, we have heard from public providers who are subject to the
requirements of the Sarbanes-Oxley Act of 2002 that they need documentation of the policy in a signed
communication to fulfill the requirements of that Act. This update accomplishes that purpose.

If you have any qhestions concerning these matters, please email contactdmh@ncmail.net.

cc:  Secretary Carmen Hooker Odom William Lawrence, MD Lynette Tolson
Allyn Guffey Tara Larson Kaye Holder
Dan Stewart Carol Robertson Wayne Williams

DMH/DD/SAS Executive Leadership Team Angela Floyd
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